Seniors New Zealand Website — Our Simple Guide to How Things Work

Welcome to Seniors New Zealand! We're delighted to have you. This guide explains
how you can use any of our websites (which we'll call "the Website") and what you
can expect from us. When you use our Website, you're agreeing to these simple
terms.

1. Who's Who and What's What

e You/ Your: This means you, the person using our Website.

e A User: Anyone who looks at, explores, or uses the Website in any way.

e We / Us/ Our: This refers to Seniors New Zealand Ltd and any companies
we own.

e Content: This is everything you see or hear on the Website — text, pictures,
videos, sounds, and other information.

e Your Content: This is anything you share on the Website, like your reviews,
messages, or information on your profile.

e User Content: This is any Content that other users share on the Website.

e Seniors New Zealand Content: This is the Content that we create and put
on the Website.

e Other People's Content: This is Content on the Website that comes from
other companies or people, not us or our users.

e All Website Content: This includes everything mentioned above - Your
Content, User Content, Other People's Content, and Seniors New Zealand
Content.

2. We Might Update These Terms

Sometimes we might need to change these terms. If we do, the new terms will
apply when you use the Website next. We might let you know by email or by putting
a notice on the Website, especially if the changes are important. Please check these
terms regularly, as the updated versions will apply to you. If you keep using the
Website after we've made changes, it means you agree to them.

3. English Version is the Official One
We might translate these terms into other languages to make them easier for you.
However, the English version is always the official one, and if there are any
differences, the English version will be used.
4. Using Our Website

e Who Can Use It: To use our Website, you need to be 18 years or older and

able to agree to these terms. If we've previously asked you not to use the
Website or closed your account, you can't use it.
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e Our Permission to You: We give you permission to use the Website as long
as you follow these terms. While we try to make our Website suitable for
everyone, you understand that you use it at your own risk. This means you
might come across Content that you find upsetting or not entirely accurate.

e Your Account:

(e}

You might need to create an account to use some features, like
posting reviews.

Keep your account password secret. You are responsible for
everything that happens with your account.

If you manage multiple facilities and your password is used by other
staff, you confirm they have your permission and authority to update
details on your behalf.

Tell us immediately if you think someone has used your account
without your permission.

We can close your account at any time, for any reason.

When you create an account, please give us accurate information
about yourself or your organisation. This helps build trust on the
Website.

Don't pretend to be someone else, create an account for someone
else, use someone else's email, or create multiple accounts for
yourself.

If you use a made-up name (like a username), remember that people
might still be able to figure out who you are if you include personal
details in your reviews or use the same information on other websites.

e Website Availability: The Website might be changed, updated, stopped, or
unavailable at any time without telling you beforehand. We won't be
responsible for this.

e Messages from Us and Other Users: By creating an account, you agree to
receive some messages related to the Website, like responses from other
users or newsletters. You can choose to stop receiving messages that aren't
essential.

5. All About Content

¢ Your Responsibility for Your Content:

(o}

You are responsible for what you share. Once it's published, it can be
hard to remove.

You take all the risks related to Your Content, including if someone
relies on it or if you accidentally share personal information.

You confirm you have the right to use and allow us to use Your
Content as described here.

Don't suggest that Seniors New Zealand supports or approves Your
Content in any way.

You could be legally responsible if Your Content is false, misleading, or
harms someone's reputation.

Seniors New Zealand Ltd Oct 2025 Page 2



o Don't include anything in Your Content that breaks someone else's
rights (like copyright or privacy), is illegal (like hate speech), or harms
people.

e Our Right to Use Your Content: We can use Your Content in many ways,
including showing it publicly, changing its format, putting it in
advertisements, creating new things from it, promoting it, and sharing it. You
give us permission to do this, all over the world, forever, without paying you.
Other users of our Website and other media can also access Your Content.
You also agree not to make any claims against us or our users regarding Your
Content's moral rights or who created it. When we say "use," we mean copy,
show, reproduce, share, change, translate, remove, analyse, sell, and prepare
new works from Your Content.

e Who Owns What:

o You own Your Content.

o We own the Seniors New Zealand Content, which includes our
Website's look, features, design, computer code, software, user review
ratings, and everything else on the Website except Your Content, User
Content, and Other People's Content.

o We also own all the copyrights, trademarks, and other intellectual
property rights related to Seniors New Zealand Content and the
Website. You can't change, copy, share, create new versions of, show
publicly, or use any of our Content (like logos, photos, or awards)
unless we specifically say you can.

o Unless a facility has a paid upgraded listing, we don't give you any
other rights, and we keep all rights to the Website and Seniors New
Zealand Content and name.

e Advertising: Seniors New Zealand and our partners might show
advertisements next to or within Your Content. You won't be paid for these
ads. The way we show ads might change without telling you.

e Content Feeds: We might make some Website Content available through
"Feeds" (like a stream of information). You can use these Feeds to show
Content on your own computer, website, or blog, as long as:

o It's for your personal, non-commercial use only.

o Your display of the Content links back to our Website and credits
Seniors New Zealand as the source.

o You don't suggest that Seniors New Zealand promotes or endorses
any third-party causes, ideas, websites, products, or services
(including your own website).

You don't share the Feed Content with others.

Your use of the Feeds doesn't overload our systems.

We can stop offering Feeds at any time.

Reviews from other users (even if they work for Seniors New Zealand)

don't always reflect our opinions. We can remove, check, edit, or bring

back User Content whenever we want, for any reason, and without
telling you. For example, we might remove a review if we think it

O O O O
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breaks our rules. We don't have to keep copies of Your Content for
you, and we don't guarantee that Your Content will be kept secret.

6. Things You Agree Not To Do

We don't have to enforce these terms against other users on your behalf, but we
encourage you to tell us if you think someone has broken the rules. We can
investigate and take action as we see fit.

e Please don't use the Website, or help others to, to:

(e}

o

Break our rules, like writing fake or untrue reviews, exchanging reviews
with other businesses, or paying/being paid to write or remove a
review.

Break anyone else's rights, including their copyright, privacy, or other
property rights.

Threaten, harass, or harm others, or encourage prejudice or
discrimination.

Promote a business, event, or use the Website for commercial
reasons, unless you have a Business Account and we've given you
express permission.

Send mass emails, surveys, or other bulk messages (commercial or
not).

Try to unfairly influence the Website's search results (like "keyword
spamming").

Ask for personal information from children, or share or send
inappropriate content.

Break any laws.

e You also agree not to, and won't help others to:

o
o

Break these Terms.

Change, copy, share, create new versions of, show publicly, sell, or
use the Website or any Website Content (other than Your Content)
unless we've given you express permission.

Use any automated tools (like robots or spiders) to access, get, copy,
or organize any part of the Website or its Content.

Try to understand how the Website works by “reverse engineering" it.
Remove or change any copyright or trademark notices on the Website
or on anything you print or copy from it.

Collect or use information about other users.

Access or copy any part of the Website to create a searchable
database of business reviews.

Change the layout or "frame" any part of the Website.

Do anything that puts an unreasonable or very large strain on our
technology, or creates too much traffic for the Website.

Try to get unauthorised access to the Website, user accounts,
computer systems, or networks connected to the Website (like
hacking or password guessing).
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Use the Website or any Website Content to send computer viruses,
worms, or other harmful things.

Use any device or software that interferes with how the Website
works, or try to interfere with its proper working.

Use the Website to break the security of any computer network, crack
passwords, or security codes.

Damage or interfere with the security of the Website or Website
Content.

Remove, bypass, disable, damage, or interfere with any security
features of the Website, or features that prevent copying or limit the
use of Content.

These rules apply as much as the law allows. Even if the law allows you to do
something contrary to these rules, you agree not to, unless you give us 30 days'
written notice and any information we need so we can try to find other solutions.

7. Our Guidelines and Privacy

e Content Rules: You confirm that you have read and understand our specific
Content Guidelines.

e Privacy: You confirm that you have read and understand our Privacy Policy.
Please know that we might share information about you with others if we
genuinely believe it's necessary to:

o

o
o
o

Take action about suspected illegal activities.

Enforce our Terms and Privacy Policy.

Follow legal requests (like search warrants or subpoenas).

Protect our rights, reputation, property, or the rights of our users,
partners, or the public.

If you use the Website outside New Zealand, you agree that your
personal data may be transferred to and processed in New Zealand.

8. Special Offers, Sponsorships, Advertising, Awards, and Upgrades

e If you sign up for any of our sponsorship, advertising, or upgrade plans, the
terms for those plans also become part of these Terms and Conditions. If
there's a conflict between an advertising agreement and these Terms, the
advertising agreement will be in charge.

e Upgraded Listings & Automatic Renewals: Your upgraded listing lasts for
the period you chose (usually ongoing until you cancel). You will be
automatically billed again according to your subscription. If you want to
cancel your automatic billing, please give us 5 days' notice. Your account will
remain active until the current period ends, unless you ask us in writing to
end it immediately.

e 'Access Enquiry Now' Feature: If you select this option, you confirm you
have the authority to do so on behalf of your organisation and agree to the
terms of this feature.
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e Special Offers: We might offer special or introductory prices for upgrades
from time to time. These special prices will convert to our standard yearly
subscription with automatic billing at the end of the special period. You can
avoid this by cancelling your account before the special period ends. Special
prices usually apply only to first-time upgrades and aren't meant for renewals
of existing upgraded listings. Special prices only apply if they are offered to
you when you first upgrade. We won't give refunds for differences between
the price you paid and any current special offers.

e Refunds: We offer a full refund on any subscription within 3 working days of
purchase. Refund requests must be in writing within this timeframe and will
usually be paid back to the same account within 5 working days. Our contact
details are on the "Contact Us" page.

o Awards: We give out awards or certificates at our discretion. Seniors New
Zealand in conjunction with a 3rd party organisation calculates ratings based

on their Algorithm, considering recent reviews (within the last 12 months),
and the size of the facility. We will not discuss how these decisions are made.
For more information please see New Zealand's Best website -
https://newzealandsbest.co.nz/celebrating-a-decade-of-awards/

9. Your Ideas for Improvements
If you send us any ideas or suggestions ("Feedback"), you agree that:

Your Feedback doesn't contain anyone else's secret information.

We don't have to keep your Feedback confidential.

We might already be working on similar ideas.

You give us a permanent, worldwide right to use, change, publish, share, and
license your Feedback for any purpose, without paying you. You also agree
not to make any claims against us or our users regarding any moral rights in
your Feedback.

10. Other Websites

Our Website might have links to other websites or applications ("Other Websites").
We don't control or support these Other Websites. We are not responsible for
what's on them or if they are available. You use Other Websites at your own risk.
Some services on our Website might also have additional terms from other
companies.

11. Protecting Seniors New Zealand (Your Promise to Us)
You agree to protect Seniors New Zealand, our related companies, partners, and

our staff (together, "Seniors New Zealand Family") from any claims or demands
made by others, including costs and legal fees, if they arise from:
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Your use of the Website.

You breaking these Terms.

Any products or services you buy through the Website.

You, or someone using your account, breaking someone else's intellectual
property or other rights. Seniors New Zealand can take control of any legal
matter you're responsible for, and you agree to help us. You won't settle any
such matter without our written permission. We will try to tell you if we
become aware of any such claim or legal action.

12. Important Things to Know About Our Responsibility

Please read this section carefully as it limits how much Seniors New Zealand can be
held responsible for any issues. These points apply as much as the law allows.
Nothing here is meant to limit any rights you have that cannot be legally limited. If
you're unsure about this or any part of these terms, please talk to a legal
professional before using the Website. By using the Website, you agree to these
terms, including this section. You are giving up significant legal rights by agreeing to
these terms.

The Website is "As Is": The Website is provided to you "as is," "with all
faults," and "as available." This means Seniors New Zealand might not check
or control everything users post. So, you use the Website at your own risk.
The Seniors New Zealand Family doesn't make any promises about the
quality, accuracy, reliability, safety, or security of the Website or its Content.
Therefore, the Seniors New Zealand Family is not responsible for any loss or
damage that might happen, for example, if the Website doesn't work, is
unavailable, has security problems, or if you rely on the quality, accuracy, or
reliability of the business listings, ratings, or reviews found on the Website.
Third Parties: The Seniors New Zealand Family doesn't make any promises
about other companies or individuals, like the businesses or advertisers listed
on the Website or other users. Therefore, the Seniors New Zealand Family is
not responsible for any loss or damage that might happen because of their
actions or mistakes. For example, if another user or business misuses your
content, identity, or personal information, or if you have a bad experience
with a business or advertiser listed on the Website. When you buy or use
products or services from other companies through the Website, you do so
at your own risk.

No Guarantees: The Seniors New Zealand Family specifically disclaims all
guarantees, whether expressed or implied, including guarantees about
products or services offered by businesses listed on the Website, and implied
guarantees that something can be sold, is suitable for a particular purpose,
or doesn't infringe on anyone's rights. No spoken or written information or
advice given to you by a Seniors New Zealand Family representative will
create a guarantee.
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Your Only Solution: If you are unhappy with the Website, its related services,
or any other complaint, your only right and solution is to stop accessing or
using the Website.

Our Maximum Responsibility: The Seniors New Zealand Family's total
maximum responsibility to you for losses or damages related to the Website
or these terms is limited to the greater of (i) any amount you paid to the
Seniors New Zealand Family in the 12 months before the problem, or (ii)
$100.

No Responsibility for Certain Damages: The Seniors New Zealand Family
is not responsible for any (i) indirect, special, unexpected, punitive, or
consequential damages, (ii) loss of profits, (iii) business interruption, (iv)
damage to reputation, or (v) loss of information or data.

13. Which Laws Apply (New Zealand)

New Zealand law will apply to these Terms and any disputes between you and
Seniors New Zealand, without considering conflict of law rules. If either party brings
a claim, you agree to use and accept the personal and exclusive authority of, and
the exclusive location for, the courts of New Zealand.

14. Ending Your Use of the Website

As an Individual User: You can end these Terms at any time by closing your
account, stopping your use of the Website, and telling Seniors New Zealand
you are doing so. Please see our Privacy Policy for details on what happens
to your account when it's closed.

As a Business/Facility/Service Manager: You can stop using the Website,
but all your Content will remain online and available to users until Seniors
New Zealand decides to edit or remove the account from the Website.

Our Right to End Your Use: We can close your account, stop you from
using parts of the Website, and/or ban you from the Website entirely for any
or no reason, without notice or being responsible for it. This could stop you
from accessing your account, the Website, Your Content, Website Content,
or any other related information.

What Stays in Effect: If these Terms are ended by you or us, sections 1, 5, 6,
and 10-14 will continue to apply, including our right to use Your Content as
explained in Section 5.

General Information

1.

2.

We can change, update, or stop the Website whenever we want, for any or
no reason, without telling you or being responsible for it.

We might send you notices, including about changes to these Terms, by
email, regular mail, or through the Website.
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3. Unless stated otherwise in Section 10 (Other Websites), nothing in these
terms is meant to give rights or solutions to anyone else.

4. These Terms are the complete agreement between you and us about using
the Website and replace any previous agreements. Both parties acknowledge
that they are not relying on any promises made that are not specifically
written in these Terms.

5. If Seniors New Zealand doesn't use or enforce any right or rule in these
Terms, it doesn't mean we give up that right or rule. If either party doesn't
use any right provided here, it doesn't mean they give up any future rights.

6. If any part of these Terms is found to be impossible to enforce or invalid, only
that part will be changed to reflect what we intended, or removed as little as
necessary, so that the rest of the Terms remain fully valid and enforceable.

7. You cannot give away or transfer your rights or responsibilities under these
Terms without Seniors New Zealand's written permission. We can give away
or transfer ours without any limits. Any attempt by you to transfer your rights
will break these Terms and be invalid.

8. The titles of the sections in these Terms are just for convenience and don't
have any legal meaning.

Seniors New Zealand Privacy Policy - Your Privacy Explained Simply
This Privacy Policy is part of our Terms of Use.

Welcome! Seniors New Zealand.co.nz (and related websites) is owned and run by
Seniors New Zealand Ltd, a New Zealand company. This Privacy Policy explains
how we collect, use, share, and handle your personal information ("Personal Data")
when you use our website (which we call "Site"). By visiting the Site, you agree to
how we handle your Personal Data as described here.

We might update this Privacy Policy sometimes to reflect changes in laws, how we
collect and use your Personal Data, our Site features, or new technology. If we make
big changes, we'll post them here and update the "effective date." So, please check
this policy regularly. If you don't agree with any changes, please don't keep using
the Site. If you use the Site after we've made changes, it means you agree to them.

What Information We Collect
We collect Personal Data you give us when you use the Site. This might include
your hame, address, phone number, email address, facility name, location, number

of beds, and other details for listing a restcare facility or retirement village.

We also collect information that doesn't identify you personally, but might be linked
to your Personal Data. This includes your login name, computer's IP address,
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general location, operating system, nationality, password, and search preferences,
as well as other general internet usage data.

To make sure we have lots of information about restcare and retirement facilities, we
might initially get public information like physical addresses, phone numbers, and
number of beds. Each facility can correct any information that isn't accurate.

How We Protect Your Personal Data

To stop unauthorised access, we have reasonable physical, electronic, and
organisational systems in place to protect your Personal Data from accidental
destruction, loss, changes, or unauthorised sharing or access. If we offer credit card
transactions, Seniors New Zealand will use a special third-party service to encrypt
your credit card information during transfer. Seniors New Zealand never stores or
has access to your credit card details.

How We Use Your Information
We use your Personal Data and other information from the Site to:

e Register you and create your user account.

e Provide you with the products or services you ask for.

e Give you information about our products and services on our Site or other
websites, and communicate with you as needed for these services.

o Create features that make the Site easier to use and improve your
experience.

e Contact you if we need to verify information.

Sometimes, Seniors New Zealand might contact you for feedback on your Site
experience, to help us improve the Site, send newsletters, or offer special savings or
promotions if you've agreed to receive them. If you don't want to get notices of
special savings or marketing messages, you can "unsubscribe" at any time by
replying to us using the link in those notices. Confirmation emails for upgraded
listings or guest review emails are not marketing messages; they are part of your
upgrade or review process, and you will still receive them even if you opt out of
marketing. Leaving a review is completely optional.

Sharing Your Personal Data

Seniors New Zealand might share your Personal Data with other companies we hire
to help us, like for web hosting, data analysis, marketing, handling credit card
payments, and customer service. These companies must keep your Personal Data

secure and confidential, and only use it as we instruct them.

Sometimes, we might also give you the option to request more information directly
from a third party (like a facility) or to send you a promotional pack. If you use the
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Site to ask for information about a product or service, we might give your Personal
Data to that Restcare facility, Retirement Village, or other involved third party.

Except for sharing mentioned in this Privacy Policy or as required by law, and
sharing your information to request more information from a facility, and sharing
some Personal Data with selected partners for reporting and analysis only, we won't
share your Personal Data with others without your permission.

However, we can share your Personal Data with our related companies and our
not-for-profit aged care services, including their employees and our trusted agents
and representatives who need to know or access this information to provide the
service you asked for (including customer service) and for internal checks.

Seniors New Zealand might, as allowed by law, share Personal Data to protect
ourselves from legal responsibility, respond to legal requests (like subpoenas or
warrants), investigate fraud or other wrongdoing, or as otherwise required by law, to
protect our interests, or to buyers if we sell all or part of our business. We might
also, as allowed by law, share Personal Data to enforce our terms and conditions or
to protect the rights, property, or safety of Seniors New Zealand, our users, or
others.

In these situations, the person or company receiving your Personal Data might be in
a country with different data protection rules than your home country.

Our Policy on Cookies and Page Tags

By visiting our Site, you agree to us using cookies and tags. Our Site might use
temporary ("session") and permanent ("persistent") cookies, as well as "page tags,"
to collect and store information about you.

e A cookie is a small piece of data sent from the Site to your computer and
stored on your hard drive.

e A page tag is a piece of code that reads and writes cookie data. Both
cookies and page tags might come from Seniors New Zealand or from other
companies we work with.

Session cookies disappear when you close your browser. Persistent cookies stay on
your device after you close your browser but can be deleted through your browser
settings at any time. How we use these cookies and page tags can vary, and we
explain more below.

How to Opt Out of Cookies
If you want to stop your browser from accepting cookies, be told when a cookie is

stored, or delete cookies, please change your internet browser settings (usually
under "Help" or "Internet Options"). If you disable or delete cookies, you might not
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be able to use important features of this Site, and you'll have to re-enter your login
details.

Also, opting out of a third-party cookie doesn't mean you won't see online
advertising or be part of marketing analysis. It just means that the network you
opted out of won't show you ads tailored to your web habits. If you clear all
cookies, or use a different browser or device, you'll need to opt out again.

How We Use Cookies, Page Tags, and Data

e Seniors New Zealand Cookies: We use a session cookie to keep you
logged in during your visit. We may use persistent cookies to "personalise”
the Site for you by remembering information about your visit and activities
(like your chosen language or login details) so you don't have to re-enter
them. We also use persistent cookies or page tags to analyse how you
browse and visit the Site. This helps us improve the Site and our services,
and tailor promotions (by email, on our Site, and other websites) to your
interests. These cookies and page tags collect information about the pages
you visited and your searches.

e Third-Party Cookies and Page Tags: Other advertising companies might
place cookies or page tags on some pages you visit on the Site. These are
designed to collect information that doesn't identify you personally, so they
can understand your interests and searches when you visit our Site and show
you ads tailored to those interests on our Site or other websites or mobile
apps. This non-personally identifiable information might be shared with other
third parties for managing and targeting ads and for market research. We
might also share scrambled (unreadable) data with third-party advertising
companies. These companies typically use scrambled device IDs to show
custom ads based on your previous visits to the Site. So, these companies
might show our ads on other websites or mobile apps.

e Advertising: Seniors New Zealand might use a combination of the above
cookies and page tags to make your experience with our Site, mobile app,
and ads more personal. We might use display and search remarketing to
tailor ad content for a better experience. Where other advertising doesn't
need cookies or page tags, third-party data is used to decide when a Seniors
New Zealand ad will be shown. Seniors New Zealand makes reasonable
efforts not to collect personally identifiable information for third-party
advertising solutions, and to prevent its use, unless you have given
permission. Seniors New Zealand might use outside tools to show ads on
various websites. Seniors New Zealand does not support or endorse the
goals, causes, or statements of the websites that display our advertisements.

How You Can Access or Change Your Personal Information

If you want to update any Personal Data you've given us, or to access, correct,
delete, or object to the processing of your Personal Data (as allowed by law), please
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log in OR contact us by emailing info@Seniors New Zealand.co.nz. To protect your
privacy and security, we'll check your identity before giving you access or making
changes. We'll respond to your request to access your Personal Data within a
reasonable time. You can also object to your Personal Data being used for
advertising and market research. If you want to contact the Seniors New Zealand
Data Protection Officer or our customer service about privacy issues, you can email
info@Seniors New Zealand.co.nz.

Under 18 Year Olds

Unless supervised by a parent or legal guardian, people under 18 are not allowed to
use the upgrade services or post reviews on our Site.

Language
This Privacy Policy was originally written in English. Translations are available for

your convenience. If there's a difference between the English version and a
translated version, the English version will be used.

Competition Terms and Conditions - Simple Version

Who Can Enter: Anyone who places a review on a facility or business on the
Seniors New Zealand website, using either the online form or a paper form. How to
Enter: Your review automatically enters you into the draw. You can only submit one
review for a specific facility or business within a 9-month period. You can review
multiple businesses or facilities, but only one review per business/facility every 9
months. Each review counts as one entry. You'll need a phone number or email
address so we can contact you. When to Enter: Entries start from 12:00 AM on
August 1st, 2024. The competition closes at 11:59 PM on July 30th, 2025. The
Prize: 10 prizes, each a $50 voucher. How Winners Are Chosen: We'll collect all
review ID numbers from the competition period and randomly select 10. How You'll
Know If You Won: Winners will be contacted using the phone number or email they
provided when entering. You'll have 7 days from the date of our email to claim your
prize. Publicity: By entering, if your username and/or first name is displayed on your
review, you agree to your name being used for promotional purposes related to the
competition. Privacy: Personal information you provide will be collected, used, and
protected according to the privacy law of 2004. Responsibility: Seniors New
Zealand is not responsible for any loss, damage, or injury from taking part in the
competition or using the prize. The judges' decision is final, and we won't discuss it
further.

Review Management - Simple Guide
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Sometimes, businesses have changes like new ownership, managers, or names.

e When Reviews Might Be Removed: We have the right to remove reviews
that are no longer relevant due to a significant business change. However,
not every change means a review will be moved or removed.

e Ownership Changes Don't Usually Remove Reviews: If a business gets a
new owner or manager but keeps the same name, we usually don't remove
reviews. You can use the "reply" function under your login to explain any
changes or improvements to your business/facility or property.

e Most Name Changes Don't Remove Reviews: If a business makes a small
name change, or if a business with multiple locations changes its name, we
generally don't remove reviews.

e Temporary or Permanent Closures Don't Remove Reviews: If your
business closes temporarily or permanently, reviews will stay attached to the
closed business. Also, temporary or permanent closure doesn't stop
customers from leaving new reviews.
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